VTBEPXJIEHO:
HpI/IKaBOM 3aB€AYIOLICT! (0]

ot 13.02.2024 Ne 47/01-14

IMos10:keHHE 0 MOPSAKE PACCMOTPEHHsI 00palleHusl TPaskKAaH
B MyHHIHIIAJIbHOE JOIIKOJLHOE 00pa3oBaTe/ibHOE yUpeKIeHHe
«lerckmii cax Ne 26 «Anénymka»
TyTaeBcKOro MyHHIHIIAJIbHOIO paiiloHa

1. O0mmue moJio:KeHHS

1.1. Hacrosiee IlomokeHre o MOpsAKE pacCMOTPEHUs OOpalleHHi TpakAaH B
MyHuIUIIaIEHOE JOIIKOJIEHOE oOpasoBaTenbHOe yupexaenue «Jlerckuit cam Ne 26
«Anénymkay TyraeBcKOoro MyHHUIMIAIbHOTO paiioHa (mamee — MJIOY) paspaborano B
cootBeTcTBUH ¢ DemepanbabiM 3akoHOM OT 02.05.2006 Ne 56-03 «O mopsuke
paccMoTpeHuss oOpameHuii rpaxnaaH Poccuiickoit @enepanuu» ¢ H3MEHEHHSIMH OT
27.12.2018 r.

[TonoXxeHHEM pETYJIMPYIOTCS MPAaBOOTHOIIEHHS, CBS3aHHBIE C pealusaluei
rpaxmanaHoM Poccwmiickoit ®enmepanuy, 3akpemieHHoro 3a HuM Koncrurynuen
Poccuiickoit ®eneparuu, mpaBa OOpallleHHs B OpPraHbl MECTHOIO CaMOYINPaBICHISL.
VcraHaBIHBaeTCS TOPSIOK pPAacCMOTpeHHs OOpallleHMH TIpaXJaH B aJMHHHCTPAIIHIO
MIOY.

1.2. Opranusanus paGoTsl ¢ OOpaleHus MU TpaxaaH B aaMuHucTpanmo MIIOY
BezeTcs B cootBeTcTBHM ¢ Koncrurynueit PO, «®enepansabiv 3akoHoM oT 02.05.2006 .
Ne 59-®@3 «O mopsinke paccMoTpeHus obpamenuil rpaxaan Poccuiickoii @enepanum» ¢
m3Menenusamu ot 27.12.2018 r., Ycrasom MJIOVY u Hactosmum [lonoxenuem.

1.3. VYcranosnenHslii HactosmuM llomoxeHneM IOPSIOK PacCMOTPEHHS
oOpallleHHil IpakaH pacIpOCTpaHsIeTCs Ha BCe OOpallleHHs Ipa)<iaH, 3a UCKIIOYECHHEM
oOpalleHnd, KOTOpBIE MOMIeKAT PACCMOTPEHHIO B HHOM IIOPSJKE, yCTaHOBJIeHHbM
(enepaabHBIMH KOHCTHTYLIHOHHBIMH 3aKOHAMH M HHBIMH (elepalbHBIMM 3aKOHAMH, a
TaKKe IUCEM, MCIOJHEHHBIX Ha O(QHIMAIBHBIX OJaHKaxX Y4YpexkIECHUM, OpraHu3alui,

Hpennpnﬁmf/i, IOANMCAHHBIX HMX PYKOBOJUTECIIAMH, YIIOTHOMOYCHHBIMH Ha TO JIMIIAMH,



KOTOPBIE paCCMaTPHUBAIOTCS B MIOPSAIKE, YCTAHOBICHHOM JUIS OOIIEM KOPPECTIOH IEHIUH.

1.4, VYcranoenennpli HacTosmmM IlomokeHWeM IIOPSNOK PacCMOTPEHHS
obpaileHuif IpakfaH pacOpOCTPaHsAeTCs Ha IIPAaBOOTHOINCHMS, CBS3aHHBIE C
paccMOTpeHHeM oOpalleHHii HHOCTpaHHBIX TpaXOaH W JIMI 6e3 TIpakJaHCTBa, 3a
HCKIIIOYCHHEM CIIy4aeB, YCTaHOBIEHHBIX MEXIyHApOAHBIM JOroBopoM Poccuiickoi
Denepanun UK GenepaabHBIM 3aKOHOM.

1.5. Tlpu paccMoTpeHHH OOpalleHHl He IOIycKaeTcs pasIiallleHde CBENeHUI,
COIePXKAIMXCA B OOpallleHHH, a TaKXe CBeIeHMi, KaCaloIIUXCsS 4YacTHOH >KU3HHU
rpaxaanuHa, 6e3 ero cornacus. He sBisieTcs pasrialieHueM CBENEHHH, CofepKaluMcs B
oOpalleHny, HaNpaBIeHHe ITHCEMEHHOIO OOpAlleHHs B rOCyAapCcTBEHHEIH OpraH, OpraH
MECTHOI'O CaMOYTIPABJICHHS HIIH JOJUKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOIHT
pellieHHe IIOCTaBIEHHBIX B 0OpallieHre BOITPOCOB.

1.6. Anvunuctparmsas MJIOY cucreMarnveckd aHanumsupyeT ¥ 06006miaer
oOpamieHys TpaxIaH, COJEpXAl[uecss B HHUX KPUTHYECKME 3aMEYaHUS, C ILEJIBI0
CBOEBPEMEHHOI'O BBISBICHMS M YCTPaHEHHUS IPHYUH, NOPOXKIAIOIMIKX HapyIIeHHe MpaB U
OXPaHSAEMBIX 3aKOHOM HHTEPECOB IpaxIaH.

2. IIpaBo rpaxaaH Ha oOpalieHHe

2.1. T'paxpaHe HMEIOT @paBO O0OpamaTeCs JHMYHO, a TAaKXKE HAIpAaBIATH
UHIVBHyaJIbHBIE M KOJUIEKTHUBHBIE OOpallleHHs, BKIIOYas oOpaleHus oO0beAuHEHHI
rpaXkiad, B TOM YHCJIE JOPUIUYECKHX JIULI, B TOCYAapCTBEHHBIE OpTaHbl, OPraHbl MECTHOTO
CaMOYTIpaBJICHHsS. M HX JOJDKHOCTHBIM JIMIAM, B TOCYJapCTBEHHBIC M MYHHIHIAIbHBIC
YUPEXACHHUS W WHBbIE OPraHM3allMy, Ha KOTOPBIE BO3JIOXXEHO OCYIIECTBICHHE ITyOIHIHO
3HAYMMBIX QYHKIHHA, H UX JODKHOCTHBIM JIMIIAM.

2.2. I'paxxnane pealM3yroT IpaBo Ha obpalleHHe CBOOOIHO M JOOPOBOJIBHO, HE
HapyIas IIpaB U CBOOOIBI IPYTHX JIMII.

2.3. ®opma obpalieHus rpakIaHaMH BEIOUPAETCS CaMOCTOSTENRHO.

2.4. PaccmoTpeHue obpaieHnii rpaxIaH OCyIeCTBISETCs OECILIATHO.

2.5. Ilpu paccMoTpeHun obpaienus B agMuauctpanuio MJIOY rpaxnanvd uMeer
IIpaBo:

- IlpexctaBnaTh MOMONHWUTENbHBIE JOKYMEHTHl W MaTepHaibl, 60 obpamarses C



pock00ii 06 MX CTPeOOBaHHMH, B TOM YHCIIE B JJIEKTPOHHOH (opMe.
- 3HaKOMHTBCS C JOKYMEHTAaMH H MaTepHajlaMH, KacaloIIUMHUCS PpPacCMOTPEHHS
oOpallleHusi, eCIM 3TO He 3aTparuBaeT IpaBa, CBOOOIB! ¥ 3aKOHHBIE MHTEPECH! APYIHX
JWI, €CIM B yKa3aHHBIX HOKYMEHTaX M MarepHajlax He cofepXarcs CBEICHHMS,
COCTABIIAIONIME TOCYJapCTBEHHYIO WJIM HHYIO OXpaHsieMylo (efepaJbHbIM 3aKOHOM
TalHy.
- Ilony4aTs IHCHMEHHBIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpalleHHe BOIIPOCOB,
3a HCKIIOYEHHWEM ClIy4yaeB, YKa3aHHbIX B ILI.5.4, 5.8 Hacrosmero Ilomoxenus
yBeIOMIIEHHE O Ilepeajgpecallid IHCbMEHHOr0 oOOpallleHHs B TIOCyJapCTBEHHBIE
OpraHel, OpraH MECTHOTO CaMOyINpaBlI€HHs WM JODKHOCTHOMY JIMIY, B
KOMITIETEHIIMIO KOTOPEIX BXOJHT PEICHHE MOCTaBIEHHBIX B 00pallleHHH BOIIPOCOB.
- OGpammarecss ¢ Kajgo00i Ha MPHHATOE IO OOPAIEHUIO pEICHWE MM JEWCTBHE
(Ge3meiicTBHE), aTAKXKe C 3asABICHHEM O MPEKPaIleHHH pacCMOTPEHU OOpaIleHHs.
- O6pamiaThcs ¢ 3aABIEHUEM O TIPEKPAIICHUH PaCCMOTPEHHs 00palleHusl.

3. TpeGoBaHHsI K MHCbMEHHOMY O0OpallleHHIO

3.1. B muceMeHHOM OOpallleHHH TpakaaH B 00s3aTeIbHOM MOPSIKE YKa3bIBAETCS
m6o HamMenosanume JIOY, mubo Qamminsg, MM, OTYECTBO COOTBETCTBYIOILIETO
IOJDKHOCTHOI'O JIMIA WIIM ero Jo/pkHocTh B anmuHucTpamuu JIOY, a takke cBOO
(aMuIIHIO, UMsI, OTYECTBO, IIOYTOBBIA aJapec, 0 KOTOPOMY JODKEH OBITh HampasjieH
OTBET, YBEJOMIEHHE IIepeafipecaniyi OOpalleHHs, H3/IaraeT CyTh MPEeIIoKeHNU,
3asBIICHHS WJIH XaJIOObI, CTaBUT JIMYHYIO IIOJIHCH U JIaTy.

3.2. B ciay4yae He0OXOAMMOCTH B MOATBEPXKACHUE CBOMX JOBOJOB I'PaXIaHUH IO
IHCEMEHHOMY OOpallleHHI0 MpuiaraeT IOKyMEHTBl M MaTepHaibl JM00 UX KOIHH,
KHWOKKM M ODHUTHHAIBl MHBIX JOKYMEHTOB, NPHJIOXEHHBIE K  OOpalieHusM,
BO3BPAIIAIOTCS 3asABHTENISIM II0 UX IPOCKOE.

3.3. OOpaieHre, MOCTYNHUBINEE B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOyIIpaBjIeHHs WIA JODKHOCTHOMY JIHIy B (GOpMe JIIEKTPOHHOIO JOKYMEHTA,
IOMIEXXHT DPACCMOTPEHHIO B MOpPSAAKE, YCTAHOBIEHHOM HacToAmmM DeepalbHbIM
3aKOHOM. B oOpameHud TpaXAaHWH B 00S3aTeIbHOM IIOPAIKE YKa3hIBAET CBOU

Gamunro, uMs, 0T4ecTBO (TIOCTIeHee - IPY HAJIMYUH), aIPeC dJIEKTPOHHOM MOYTHI, 110



KOTOPOMY MOJDKHBI OBITH HAIpaBIEeHBl OTBET, YBEAOMIICHHE O Iepeaapecanii
obpamenus. ['paxkJaHWH BIpaBe HPHIOXKUTh K TakoMy OOpaIeHHIO HE0OXOANUMBIE
JIOKYMEHTBI U MaTepHaJIbl B 9JIEKTPOHHOH popme.

3.4. TpakaHUH HampaBlsieT CBOe IHCHMEHHOE OOpalleHHe HENOCPEICTBEHHO
B JIOY wim Ha mMms 3aBeayromero JIOY wind COTPyTHHKOB, B KOMIETEHIIMH KOTOPBIX
BXOJUT pEIICHHE [MOCTABICHHBIXB OOpAaIllEeHHH BOIIPOCOB.

3.5. ITuceMeHHOE OOpallleHHe HNOMIEXKUT 0043aTeNbHON PeriCTpallii B TEYCHUEC
TpeX JHel ¢ MOMEHTa IOCTYILICHHS.

Bce nocrynatomue B agmunrctpauio JJOY mucsMeHHble 00pallieHns TpaxiaH
[PAHAMAIOTCS,  YUTHIBAIOTCS,  PETHCTPUPYIOTCS.  PerHCTpalMOHHBIA — MH/EKC
oGpalleHHs TPaXKIaH YKa3hBaeTICs B MHACHMEHHOM OOpaIleHHH, KOTOPBIH CTaBUTCS B
HIDKHEM IIPaBOM YTy IIEPBOIO JIKCTA.

3.6. TluceMa rpaxaaH C MOMETKOH «JIMYHO» IOCHe NPOYTECHHS aapecaToM, B
Cllydae, €CIM B HHX CTaBATCA BOIPOCHL, Tpedyromue o(HIMaNBHEIX OTBETOB,
TIIEpEIAlOTCS Ha PETMCTPALUIO BYCTAHOBICHHOM IIOPSAJIKE.

3.7. TluceMenHoe obpaleHue, cojepXailee BOIPOCHI, PEIICHHE KOTOPBIX HE
BXOIMT B KommereHIuIo aamupuctpanud JIOVY, HOMIeKUT NEpEecBUIKE B TEUCHUC
ceMH IHell cO JHS PETHCTPAIMH B COOTBETCTBYIOIIMA OpraH MM COOTBETCTBYIOMIEMY
JTODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPOTO BXOAUT PEINCHHME IOCTaBJICHHBIX B
oOpallleHMd BONPOCOB, C YBEIOMJICHHEM TIpaX[aHMHA O [epeajnpecaluu €ro
oOpallieHus, 32 HCKIIOYEHHEM Cllydas, yKa3aHHOro B ILIL 5.4, 5.8 HacrosIIEro
ITomoxeHnus.

3.8. 3ampemaercs HAampaBiIATh JKAIOOBl TIpax[IaH HA pPacCMOTPEHHS TEM
NOJDKHOCTHBIM JHnaM ammunuctpanuu JIOY, pemienne uin neiictBue (6e3neiicTBrE)
KOTOPBIX 00XKayeTcs.

4. PaccmoTpenne o0pamenuii rpaxaaH, NOAroToBKa OTBETOB

4.1. O6pamenue, noctynusmee B JIOY, uim 3aBepyromeMy JIOY, nomiexur
00s3aTeIbHOMY PACCMOTPEHHIO.

42. VYuer, perucTpanus, XOf PacCMOTpeHHMs  OOpalleHHA  TPaX/JaH

OCYIIECTBIIAIOTCA 3aBEAyIOIHNMC 33aHECEHUEM B XKypHaJ U KapTOUKY JIHIHOI'O npueMa.



4.3. 3aBenyrommii JIOY:

- obecrmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PpPacCMOTPEHHE
oOpallieHnsi, B Cllydae HEOOXOIMMOCTH — M C y4acTHeM IpakKJaHWHA, HAlIPaBHUBILErO
obpaienue;

- 3ampaimdBaeT HEOOXOAWMEBIE JMJII pPAcCMOTpEHHUs OOpalleHus TOKYMEHThl H
MaTepuaibl B APYTHX OpraHax W y ApYyTHX NpPeNIpHUATANd W OpraHM3alMi ropoja, 3a
HCKJIFOYEHHEM CYJIOB, OPraHOB JO3HAHMS M OPTraHOB IIPEeIBAPUTENIBHOIO CIEICTBHS,

- MPUHUMAeT Mephl, HalpaBlieHHbIE Ha BOCCTAHOBJIIEHUWE WM 3alUTy HapyIIEHHBIX
1paB, CBOOOJ U 3aKOHHBIX HHTEPECOB I'PaXKIAHMHA;

- IaeT MUCbMEHHBIE OTBETHI IO CYHIECTBY IIOCTABIEHHBIX B OOpaIlleHHH BOIIPOCOB;

- YBEJOMIISIET IPaKIaHHHA O HAMIPaBJIEHUU ero oOpalieH:s Ha pacCMOTPEHHE B APYIoi
OpraH WIH JOpYrHe TpeaNnpHusThs W OpraHM3allud IopoJa B COOTBETCTBHHM C HX
KOMIIETEHITHEH.

4.4, YapexxaeHusl, MPeNNpuaTAs U OpraHM3allMy paioHa IO HalpaBJICHHOMY B
YCTaHOBJIEHHOM Tmopsake 3ampocy 3asemyromero JIOY, paccmarpuBaromiero
obparenue, o0s3aHbl B TedeHUEe 15 [HEH NpenocTaBisATh TOKYMEHTBI W MaTepUalbl,
HEOOXOMMMEIE JJII PAacCMOTpeHHs OOpamieHHs 3a HCKIIOYEHHEM JOKYMEHTOB WU
MaTepHaioB, B KOTOPHIX COJEPIKATCS CBEAEHUs, COCTABIIIONINE I'OCYIapCTBEHHYIO HIIH
oxpaHseMylo (efepalbHbBIM 3aKOHOM TaifHy, ¥ IJIS KOTOPBIX YCTAHOBJIEH OCOOBIH
HOPSIIOK TIPEOCTaBICHHUS.

4.5. OtBeTHl Ha OOpallleHHs TPaXKaaH, PUCIaHHbe Ha UM 3aBepyromero JIOVY,
TOTOBATCA Ha OnaHke y4YpexaeHus 3a MoAmuchio 3asepyromero JIOYV
PETUCTPHUPYIOTCS B XKypHAJe.

4.6. OTBETHI JOIKHEI COEPKATH KOHKPETHYIO U YETKYI0 HH(POPMALHUIO 110 BCEM
BOIIPOCaM, IIOCTaBJIEHHBIM B oOpallleHMH rpaxziaH. Eciu 3agBuTelio JaH OTBET B
ycTHOH (opMe, TO B MaTepHaiiax, NPHIOKEHHBIX K OOpallleHHIO, JOIDKHO OBITH 3TO.
ykazaHo. Eciii maeTcss mpoMeXXyTOYHBIN OTBET, TO YKa3hbIBAE€TCA CPOK OKOHYATENHEHOIO
pelIeHus] IOCTaBIEHHOI0 BOIIPOCA.

OtBeTHl, MOATOTOBJIEHHBIE HAa OCHOBAaHWM IPAaBOBBIX JOKYMEHTOB, JIOJIKHBI

COZIep>KaTh PEKBU3HUTHI 3THX JOKYMEHTOB C YKa3aHHEM JAaTbhl H HAMMCHOBAaHHA.



OTBeT Ha KOJUIEKTMBHOE OOpalleHHe OTIpaBIsfeTcS Ha UM  IIEPBOrO
TIOJIIMCABIIEr0 €ro JHUIja, €CId B IIUCbME HE OrOBOPEHO KOHKPETHOE IIHI0, KOMY
HaJIJISKUT JaTh OTBET.

OtBer Ha oOpamneHue HampaBisercs B (opMe BIIEKTPOHHOIO JOKYMEHTa IIO
aZipecy JJIEKTPOHHOM IIOYTHI, yKa3aHHOMY B oOpaimeHuu, mocrynusiieMm JOY wimm
3aBe/lylolieMy B (opMe 3JIEeKTpOHHOTO JOKYMEHTa, W B IHCBMEHHOH (opme I10
IIOYTOBOMY ajpecy, ykazaHHOMy B oOpamenun, JIOY wmm 3aBenyiommeMy. B
IIMCBMEHHOM (opMe.

Kpome toro, Ha mnoctynuBmee B JIOY wmm 3aBenmyromeMmy oOpaiieHue,
coJiepiKallee IpeJIoKEeHUe, 3asBlIeHUue WU XKallo0y, KOTOphIe 3aTparuBalOT HHTEPECH
HEOIPEJIEIEHHOI0 Kpyra JIMI, B YaCTHOCTH Ha oOpaleHue, B KOTOPOM OOXallyeTcs
CyZieOHOe pellleHNe, BEIHECEHHOE B OTHOIICHUH HEOIPEIEIEHHOTO KPyra JIIl, OTBET, B
TOM YHCIIE C Pa3bsSICHEHHEM IOpsiika 00XXaloBaHUs CyIeOHOrO pEIIeHHs, MOXET OBITH
pasMelleH C coOiojeHHeM TpeOoBaHWi ILIML4.7. HACTOSAIIEr0 IIOJOXEHHS Ha
opunuansHom caiite JIOY B HHPOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM CETH
"UuTepuet".

4.7. Tlpu paccMoTpeHNH OOpalieHUs] HE IOIyCKAaeTCs pasriallieHHe CBEICHUH,
cColepXXalluxcsi B OOpalleHWH, a TaKXe CBEJCHUM, KacarolIMXCs YacTHON >KU3HU
rpaxkaHuHa, 6e3 ero cornacus. He sBnsiercs pasriameHneM CBEICHUH, CoOAepKaIluXcs
B OOpalleHuy, HalpaBlieHHe ITUCHMEHHOro OOpalleHWs B ToCyJapCTBEHHBIH Opra,
Oprad MECTHOTO CaMOYTPAaBJICHHUS WIH JOHDKHOCTHOMY JIMITY, B KOMIIETEHIIHIO KOTOPBIX
BXOJUT pellieHue TIOCTaBJIeHHBIX B 00pallleHUH BOIIPOCOB.

4.8. OOpameHuss TpaxAaH IOCI€ HX PACCMOTPEHHUS HCIIOJHUTEISIMU
BO3BpAIIAIOTCS CO BCEMH OTHOCSIIUMKCA K HMM Marepuajamu 3aBemytomero JOY,
KOTOPEI opMUpYET Jiena, B TOM YKCJIe ¢ OTBETOM 3asBHUTEINIO B CIIydae, eClid JaBaJIoCh
nopy4eHue HHHOPMHUPOBATh PYKOBOJICTBO O PE3yJIbTaTaX paCCMOTPEHHS.

4.9. Ilopsimox BU3MpPOBaHUS MMOATOTOBICHHBIX OTBETOB Ha OOpaIlieHus rpax/iaH 3a
noAnuchro 3asenyroniero JIOY u ero 3amecTuTeneil ycTaHaBIMBAETCS CIIETYFOIIHIA:

Ha BTOpPOM DJK3EMIUIIpE OTBETa 3asBUTEIIO B JIEBOM HIDKHEM YIIIy YKa3bIBaeTCs

(baMI/IJ'II/ISI H IIOAIIHMCH HMCIIOJHHUTECIIA, HOMEP €ro CJI}’)KCGHOI‘O Tene(bona, a TaKXKe



IPOCTABIISIOTCS BU3Bl PYKOBOAWTENEH, y4YacTBOBaBIIMX B IIOJrOTOBKE OTBETa, C
pacmmppoBKor haMUIHH.

4.10. Ha xaxmgoMm oOpalleHHH II0CI€ OKOHYaTEJIbHOI'O pEIIEHUS U €r0
UCIOJHEHUS JJOJDKHA OBITh OTMETKa 00 ucroyHeHuu «B nemo», nata v In4Has NOAINKCH
JOJDKHOCTHOT'O JIIIA, IPUHSBIIETO 3TO pelneHue. [Ipeioxkenus, 3asBIeHUs 1 KaJlo0bl,
KONMH OTBETOB Ha rpakJaaH (OPMHUPYIOTCS B JI€JO0 B COOTBETCTBUHU C YTBEPXKIECHHOU
HOMEHKJIaTypoO#l Jel.

5. Tlopsaok paccMOTpeHHsI OTAeJbHbIX OOpameHui

5.1. OOpamenus rpaxpaH, noctynuBiiue 3asenyromemy JIOY u3 cpeiacrts
MaccoBoi HH(OpMAaIHH, PACCMAaTPUBAIOTCSI B IOPSIKE M CPOKH, INpelyCMOTpPEHHEIE
HacrosuM llonoxxenuem.

52. B cimydae ecnd B IIMCBMEHHOM OOpallleHMH He YyKa3aHa (aMunus
rpaJaHWHa, HalpaBUBIIEro oOpallleHHe W IIOYTOBBIM aApec, MO KOTOPOMY MAOJDKEH
OBITH HampaBIEH OTBET, OTBET Ha oOpameHue He pnpaercs 3aBexyromum JIOVY,
NPUHUMAETCS pellleHUe O CIIMCaHUM TaHHOTo oOpaimieHus «B nemo».

5.3. Eciz B yka3aHHOM OOpaleHHH COAEPXKATCS CBEIEHUS O IOATOTaBIMBAEMOM,
COBEpILIaeMOM HJI COBEPIIEHHOM IPOTHBOIPAaBHOM ICSHHWH, a TaKXe O JIHIE, €ro
HOJrOTAaBIMBAIOIIEM, COBEPIIAIOIIEM WM COBEpUIMBILEM, OOpalleHHe MOJIEKHT
HaIpaBJICHUIO B OpraH B COOTBETCTBHHM C €70 KOMIIETEHIUEN.

5.4. Obpamenne, B KOTOpoM obxaiyercs cyleGHOe pelleHHe, BO3BpalaeTCs
TPaXAaHWHY C pa3bsICHEHHEM IOpsaKa 00XajoBaHHsS NAaHHOTO CyJeOHOro pEeLICHHS.

5.5. Ilpy moNyYeHHH MHCHMEHHOTO OOpalleHHus, B KOTOPOM COAEpXKarcs
HEIleH3ypHBIE, OCKOPOHWTENbHBIE BBIPAXKEHUS, YrpO3bl JKU3HH, 3I0POBBIO HIIH
UMYIIECTBY OJDKHOCTHOIO JIMIA, & TaKK€ 4YICHOB €ro CeMbU J3aBEAYyIOIIMM BIIPAaBE
ocTaBUTh oOpamieHne 0e3 OTBeTa IO CYIIECTBY IIOCTaBICHHBIX B HEM BOIPOCOB H
COOOIIMTh TpaXIaHWHY, HalpaBUBIIEMYy  oOOpalleHue, O  HEAOIYCTHMOCTH
37I0ynOTpeOIeHHs IIPaBOM.

Pelenue o CrpcaHuy JaHHOTO oOpameHus «B nenoy» u HanpaBieHUH COOOIIECHUs
3afBUTENI0 O HEJOIyCTUMOCTH 3JIOYyNOTPeOIEHUS TpaBOM NpPUHUMAETCs H

noAnuckBaeTcs 3aBeayromumM JJOY min HCIONHAIOMUM ero 00s13aHHOCTH.



5.6. B ciydae, eciu TeKCT TUCHBMEHHOIO OOpaleHusl He MOAJAeTCs IPOYTEHHMIO,
oOpalileHre He MOAJIE)KHUT HAIIPaBIECHUIO HA pACCMOTPEHHE U OTBET HA HETO HE JaeTCs.
3agBUTENI0 00 3TOM COOOIIAETCS, €CH ero (aMuIus M IOYTOBBIM agpec MOANAIOTCH
IpOYTEHHIO. PelneHre O CIOHCAHWU JaHHOTO oOpameHus «B nemno» u cooOlmeHHH
3asBUTEIII0 MTPUHUMAIOTCSA U IMOJAIMUCHIBAIOTCS 3aBEIYIOIIUM MM 3aMECTHTENIEM.

5.7. O0painenus rpakiaH, MOCTYIHBIINE OT OAHOTO U TOrO XK€ JHUIA II0 OJXHOMY
U TOMYy JK€ BOIPOCY, €CJIH CO BpeMeHH Iofa4yd IIepBOro oOpalleHus HCTEK
YCTAHOBJIEHHBIM HACTOSAMMM IloJIOXKeHHEM CPOK pacCMOTPEHHS WM 3asdBHTENb HE
COoIIaceH C MPUHATHIM 10 er0 O0pallleHUI0 PEIIEHHEM, CYUTAIOTCS IIOBTOPHEIMH.

ITpu paboTe ¢ HOBTOPHBIMH OOpalleHHSIMH JIEOIPOU3BOAUTEND GOPMHUPYET JENIO0
C YK€ HMEIOIUMHUCS JOKyMEHTaMH 110 OOpaIlleHUsIM JaHHOTO 3asSBHTEIIS.

He cuuTaroTcs MOBTOPHBIMU OOpAaIlleHHs] OJHOIO M TOIO K€ 3asBUTENSA, HO IO
pa3HBIM BOINIPOCaM, a TaK)ke MHOTOKpAaTHBIE — IO OJHOMY M TOMY K€  BOIPOCY B
Clydae, €CId MPHYMHBL, IO KOTOPBEIM OTBET IO CYLIECTBY IIOCTaBJICHHBIX B
OOpaleHMy BOIPOCOB HE MOr OBITH IaH, B IOCHEIYIOmEM OBUIA yCTpaHCHBI,
IPaXJaHWH BIIPaBe BHOBH HampaBUThH oOpaimeHwme 3asexyromeit JOVY.

5.8. B ciiyyae eciii B MACHbMEHHOM OOpAIeHUH IPakIaHHHa CONEPIKUTCSA BOIIPOC,
Ha KOTOpBI €My MHOTOKPAaTHO JIaBalliCh NMMCHMEHHBIE OTBETEI IO CYIECTBY B CBSI3H C
paHee HalpaBJIEHHBIMH OOpalleHUSIMH, ¥ IPH 3TOM B OOpallleHMd HE MPHBOAATCA
HOBBIE Z0BOIBI MM OOCTOATENbCTBA 3aBeayromuil JOY BlpaBe NPHHATH PEIICHUE O
0€30CHOBATENIFHOCTH OYEPEAHOr0 OOpallleHHs M IPEKpaIleHHH TEpenucKu ¢
rpaxnanraoM. O JaHHOM pELIEHHH YBEJOMIIIETCS TIpPaXIaHWH, HalpaBUBIINH
obpareHmue.

5.9. B ciyuae ecim OTBET IO CyIIECTBY IIOCTAaBIEHHOTO BONIPOCa B OOpaIlleHAH He
MOXET OBITh JaH 0e3 pasmialeHus CBEICHHH, COCTaBIIAIOMIMX OXPaHSEeMYyIO
denepaabHEIM 3aKOHOM TaifHy, rpaXIaHWHY, HalpaBUBIIEMy OOpalleHHe, coo0maeTcs
0 HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY B CBS3M C HEIOIIYCTUMOCTBIO pas3TiIalllCHUs
yKa3aHHBIX CBEICHUM.

6. Cpoku paccMoTpeHHsI oOpalieHHH H yBeJOMJIEHHE 3asiBHTeJIei

6.1. Ilucemennoe obpamienne, moctynuBmee B JIOY wim 3aBenyromemy



paccMarpuBaeTcs B Tedenue 30 JHel co JHS PeruCTPaly MUCHMEHHOTO O0palleHHs, 3a
HCKIIOYEHHEM ClIydasi, KOrfa MHChMEHHOe oOpaiieHue, MOCTYNHBINCE BBICIIEMY
JOJDKHOCTHOMY JuIly cybmekra Poccuiickoit ®esepanuu (pyKOBOAHUTENIO BBICIIETO
MCTIONHATENFHOTO ~ OpraHa ToCy[apcTBeHHOHM BiacTH  cyObekra Poccuiickor
Qenepammu) M conepxkamee HHGOPMALHEIO O (aKTax BOSMOXHBIX HapyIICHHH
3aKoHOmareibcTBa Poccuiickoi Peneparnmu B chepe MHUIPalldH, PacCMaTpUBAETCA B
tedenve 20 QHEH co JHA PErHCTPAIMU MICHMEHHOIO OOpaIleHus.

6.2. B HCKIIOUMTENBHEIX ClIydasX, a TaKXke B Clydae HampaBlCHHs 3ampoca,
TIPeTyCMOTPEHHOTO ILIL.6.3. HACTOSIIEro MOJIOXKEHMS, 3aBe/yIOLUl BIIpaBe MPOMIUTH
CPOK paccMoTpeHHsi oOpaineHus He Gonmee yeM Ha 30 nHeH, yBeJJOMHB O NPOIJICHUH
CPOKa €ro PacCMOTPEHHs TPaX/JaHHHA, HAPABUBILIETO O0palleHue.

6.3. ToCymapCTBeHHBIi OpraH, OpPraH MECTHOrO CaMOYNpPaBICHHSA HIH
IO/DKHOCTHOE JIMII0O II0 HAIpaBJIeHHOMY B YCTaHOBJICHHOM IIOPAZAKE 3ampocy
JOIDKHOCTHOTO JIMI[A, PacCMaTpHBAIOIMX oOpalleHHe, 00g3aHbl B TedeHue 15 THEN
IIPeNOCTABIATh JTOKYMEHTHI X MaTepuaibl, HEeOoOXOAUMBIe I PacCMOTPEHUA
obpalneHns, 32 UCKIIOYEHHEM JOKYMEHTOB W MaTepHalioB, B KOTOPBIX COACPKATCA
CBEJICHHs], COCTABISIOIINE TOCYJApCTBEHHYIO MM HHYIO OXpaHAeMyro (e/epalbHbIM
3aKOHOM TaiHy, MUl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSIOK PEAOCTABICHH.

7. Opranu3anusi paboThl 10 JIMYHOMY NpPHEMY rpamaﬂv

7.1. Tpadux u mopsAmoK JmgHOro mpuema rpaxaad B JIOY ycraHaBIMBaeTCS
PYKOBOJAMTEIEM.

7.2. Ilpu 71wvHOM  TIpUEM€ TPXJAHMH  IPEABABIACT  JOKYMEHT,
yIOCTOBEPSIONIANA €r0 JIMYHOCTS.

7.3. Tlo BompocaM, He BXOASAIIMM B KOMIIETEHIMIO 3aBEAYIOIIErO J0Y,
3asBUTEAM PEKOMEHyeTcss OOpaTUThCS B COOTBETCTBYIOIIME OPTaHBI, YHPSKICHHI,
OpraHU3aLlUY.

7.4. Bo BpeMs 3ammCH Ha IIPHEM 3aBEIyIOLIMi 3alONHAET KapTOYKy JIMIHOIO
npreMa rpaxaaHuHa (GopMma IpHIAraeTCs), B KOTOPYIO 3aHOCHTCA CONCPKaHHC
obpalneHns TpaXJaHWHA Ha JAYHOM MPHEMe,a TaoKe Pe30IONHUs BEIYLIero MpHeM, C

IIOpy4eHHEM IOJDKHOCTHOMY JLy. Ilpn HeoOXOmuMOCTH IpaxiaHaM HpelyiaracTcs



U3JI0XKUTh CyTh BONpOCa B NHUCbMEHHOM BHAe. IIucbMeHHoe o6palieHre B 3TOM
Clly4ae PEerucTpUPYeTCsl U PacCMAaTPUBAETCA B yCTaHOBICHHOM IODPSZIKE, a B KAPTOUKE
Aenaercs oTMeTKa «OCTaBJIeHO 3asBIICHHE» W 1aTa PErHCTpaluu.

B ciy4ae ecnu m3noxeHHBIe B YCTHOM obpamenuu (GakThl H 0OCTOSTENbCTBA
ABIIIOTCS OYEBUIHBIMH M HE TpeOyIoT MONOJHUTENBHOM MPOBEPKH, OTBET HA
obpalleHue ¢ cornacus rpaxJaHiHHa MOXeT OBITh JIaH YCTHO B XOJIe JIMYHOTO HpHeMa, O
9€M JIeJIaeTCs 3aUCh B KAPTOYKE JIMYHOIO NpHeMa rpaXAaHuHa. B OCTalBHEIX Cirydasx
Ala€TCs MUCbMEHHBIN OTBET II0 CYLIECTBY IIOCTaBICHHBIX B OOpAIlEHHH BOIIPOCOB.

7.5. Ilpyu MOBTOPHBIX OOPAINEHHUSAX IOAOUPAIOTCS MMEIOIMECS MAaTepHalbl 10
IeITy 3asiBUTEJIS.

7.6. B xoze muuHOrO NMpreMa rpakIaHuHy MOXET OBITh OTKA3aHO B JalbHEHIIeM
paccMOTpeHHH OOpalleHus, ecld eMy paHee ObUI JaH OTBET IO CyINECTBY
IIOCTaBJICHHBIX B OOpaIeHHH BOIIPOCOB.

8. PaGoTa c oGpameHnsiMH, IOCTABJeHHBIMH Ha KOHTPOJIb

8.1. OOpameHus, B KOTOPBIX COAEPXKATCS BONPOCH], MMEIOIIHE OOJBIIOE
00IIIECTBEHHOE 3HAUeHHE, COOOMAETCsS O KOHKPETHBIX HAPYIIEHHSX 3aKOHHEIX IPaB M
HHTEPECOB IrpaXkaaH, Kak mpasmio craBircs Ha KOHTPOJIb.

8.2. Ha xoHTponpHBIX oOpamenusx craBarca noMerku «KOHTPOJIb» u
«TIOJIEXXHUT BO3BPATVY».

8.3. JIOIDKHOCTHOE JIUIIO — UCTIONHUTENb B YCTAHOBIEHHBIE CPOKM PACCMATPUBAET
KOHTPOJIbHOE OOpaleHue, HHGOpMHUpYeT O pesyibrarax 3aBexyromero JOV mm6Go
3aMECTHTEI CTapIIETO BOCIUTATENS], TOTOBHUT OTBET 3asSBUTEIIIO.

8.4. Eciiu B oOpallleHHSX TOCYZapCTBEHHBIX OPraHOB COMAEPXKATCS IPOCHOBI
IPOMH(POPMHPOBATh HX O pe3yJbTaraX PacCMOTPEHHS TIPaXIaH, TO HCIOIHUTENb
TOTOBHUT OTBET W MM. Kak mpaBHiIO, 3T OTBETHI NOANHCHIBaIOTCA 3aBeayromuM JJOV.
3aBenyromuii JIOY BmpaBe NpemIOKUTh HCHOJIHHTENIO IPOMAODKATE paboTy ¢
IPOBEIECHHEM IOIOJIHUTENBHBIX MPOBEPOK WM IOCIIE IOANKHCAHHS OTBETA CIIHCATh
MaTepHaJbl 110 pe3yjibTaTaM paccMOTpeHHs obpaimenus «B memoy.

8.5. OObpameHre cUMTaeTCS HCIONHEHHBIM W CHHUMAeTCs C KOHTPOIS, €CIH

PacCMOTPEHBI BCE€ ITIOCTABJICHHBIE B HEM BOIPOCHI, IIPHHATHI HCO6XOI[I/IMBIC MCPHI,



3asBUTEJISIM JaH OTBET.

8.6. ITucekMeHHbIe OOpalieHHs], Ha KOTOpPBIE JAIOTCS MPOMEXYTOYHBIE OTBETHI, C
KOHTpOJII He CHHMaroTcsi. KOHTpONb 3aBepIlaeTcs TOJBKO IOCiie BBIHECEHUS U
IPUHATHS UCYEPITBIBAIOIIUX Mep IO pa3pelleHUIO MpPeI0KEeHHMS, 3asSBICHUS, XKaloObI.
Pemenve o cHATUY ¢ KOHTPOJISI IpUHUMAET 3aBeayrommii JJOY.

8.7. KouTponbsHble oOpameHusi JOKHBI COJEpXKaTh KOHKPETHYIO M YETKYIO
HHGOPMAITHIO ITO BCEM BOIPOCaM, ITOCTABIIEHHBIM B OOpaIlleHUsIX IpaXIaH:

- €CJIA CPOKH PacCMOTPEHHS IPOJUIEHBI, TO MOJDKHBI OBITh yKa3aHbl NPUYMHBI H
OKOHYaTeJbHasl JaTa pacCCMOTPEHHs, 10 HCTEYEHHUH KOTOpPOW OyIeT MONOIHHUTEIHHO
COO0OIIEHO O IIPOeIIaHHOM padoTe;
- B OTBETE JO/DKHO OBITH YKa3aHO O TOM, YTO 3asBUTENb B TOW WM WHOU (hopme
IpOHH()OPMHUPOBAHO pe3yJIbTaTaX PACCMOTPEHUS;
- OTBET 3asIBUTEIIIO MOAIUCHIBACTCS PYKOBOAMTETIEM;
- K OTBEeTy INPHKIAIBIBAETCS OPUTHHAT PACCMOTPEHHOro OOpalleHUs TIPaXIaHHHA,
ecnd Ha HeMctouT mrami «[IOJJIEXXAT BO3BPATVY».

9. KouTpoas 3a coO/ioieHHeM MOPSAKAa paccMOTPeHHs 00palleHHi

9.1. JIOJDKHOCTHOE JHI[0 B IIpefeNnax CBOed KOMIIETCHLMH OCYILECTBISET
KOHTPOJIb 3a COOJIOZIEHHEM TIOpSJKa pPacCMOTpPEeHUs OOpalleHuil, aHaIM3UpyeT
colepkaHhe, IOCTymamoummx obpameHuid u uHbopmupyer 3aBemyromero JOVY o
HapyIIeHUSX HCIOTHUTENbCKON AUCLUIIINHEL.

9.2. 3aBenyrommii [JOY mpuHMMaeT Mephl IO CBOEBPEMEHHOMY BBIABICHHIO U
yCTpaHEHHIOTIPHYIHMH HAPYIIeHUS IIpaB, CBO0O] X 3aKOHHBIX HHTEPECOB IPaXKIaH.

9.3. Jluma, BHMHOBaThie B HapyIICHHH MOpSAAKAa pPacCMOTPEHHs OOpalleHui
TpaXkaaH, W3JIOKEHHOro B HacrosimeM IlomoxkeHWH, HeECYT OTBETCTBEHHOCTD,
IPeIyCMOTPEHHYI0 3aKoHOoAaTenscTBOM PO.

10. XpaHeHHe MaTepHAJIOB N0 O0palieHHAM Ipa)caaH

10.1. 3aemyromuit OV ocymiecTBisgeT XpaHeHHME M MCIOJNB30BaHHE B
CIIPABOYHEBIX M MHBIX LENAX MPEIOKEHNH, 3asSBICHUHN U xanob rpaxaH.

10.2. BHecTH B HOMEHKJIATYPY JXyPHAJ PETUCTPAIK 110 0OpalleHusIM IpaciaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB II0 OOpallleHUsM IpaxkaaH



Bo3Jaraercs Ha 3aBemyroriero J[OVY.

10.4. VcraHaBnuBaeTcs CpPOK XpaHEHHUS MPEUIOKEHH, 3asBICHHH, Kajlob
rpaxaad M JOKYMEHTOB, CBSI3aHHBIX C MX PaCCMOTPEHHEM U pa3peleHueM — S5 jeT. B
HEOOXOMUMBIX CIIydasx OJKCIIEPTHOW KOMHCCHEH MOXeT OBITh NpPHHATO pelleHHe 00
YBEJIMYEHHH CPOKA XpaHEHHWs WM O IIOCTOSHHOM XpaHEHHWH Hauboiee IEHHBIX
MIPEJIOKEHUY TPaXKIaaH.

10.5. Tlo wucredeHHH YCTAaHOBJIEHHBIX CPOKOB XpaHEHUsS JOKYMEHTHI IIO
IOPEUIOKEHUSIM 3asBIEHUSIM H JKanobaM TIpaxIaH IOJUIeXKaT YHUYTOXKEHHIO B
COOTBETCTBHH C YTBepXIeHHBIM PeepabHON apxuBHOU ciryx060# Poccuu 06.10.2000
r. [lepedyHeM TUIIOBBIX yIpaBIIEHIECKUX JOKYMEHTOB, O0pa3yrOIUXCsA B JEATEILHOCTH
OpraHu3aluy, ¢ yKa3aHUEM CPOKOB XpaHEHHS.

10.6. XpaHeHue ael y HICIIOJHUTEIIEHN 3aIpeacTcs.

10.7. O6Gpamenuss rpaJaH MOTYT HalpaBIAThCS B apXuB 0€3 pacCMOTpEeHHS,
€CJIM B HHUX COJEPXKATCH PacCyISHHUs MO U3BECTHHIM IpoOjeMaM MM IOJHAMAIOTCS
yXe pelleHHbIe BOIPOCH], He TpeOyrolye NOIOJHUTENFHOIO PAaCCMOTPEHHUS, a TaKKe
OeccMBICIIEHHBIE TI0 COAEPKAHUIO.

10.8.Pemmenne o COMCaHMH YKa3aHHBIX OOpalleHdi NPUHEMAET 3aBeMyIOLIui

J0Y.
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